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OUR VALUES

Everyday, we demonstrate our values in our actions and decisions.

-
I nte rl A-::I;lr'uj; wWith LOITIPE S S0 .:]:I'IIZ_‘I
g sensitivity toward the needs
of others. Respecting and

Acting with honesty valuing our relationships

and fairn and with clients, partners,
being accountable employees and

:-I_ZIF Qur actions.,

Believing family

Is of fundamental

importance and actively Being supportive of each other's
engaging them in all efforts, loyal to one another and
aspects of our services, working as a team of teams.

WS / 18T COVID-18 MOU Outiing

s Dwration (371720 until national emergency & lifted)
o Will be retre for anyone who went out prior 10 3/17/20 but otherwise would have
qualifpd
* FPaid Leave
o Ondy for those directly impacted
s (1) Employee s diagnosed with COVID-19 or s reguired by governmant, publsc
health official, doctor, or UPS to be quarantined
= [2) Employee’s immediate family member who resides in the same household is
diagnosed with COVI0-19 and is thus foroed to quarsntne
s Must provide proof of diagnosis of requiredsent to quarantineg
= Seenarics 1 and 2 abowe are the ondy situations in which pasd leave under this
MOU apples
& Py while on leave:
= 8 hours perwork day for a FT employee, max of 10 work days
3.5 hours per work cay for 2 PT employee, max of 10 work days
o HEW and Pension contributions will be made as required by the supplement for theése
haowrs
a  IFan emplayee self-quarantines, uses pald time off {PTO), 3nd is later dlagnosed with
COVID-19, the company will re-populate the PTO up to the B0/35 hour mits set forth
abgve
o After 10 days, employess directly impacted can use accrued PTO a5 provided by a
supplement {sick days, option days, vacation days) irrespective of language in the
contract that might require sdvanced scheduling
«  Anendance
o Ay cphoyer directly mpacted milssing work a4 12t forth above will not have those
days counted as an attendance infraction
* Re-gvaluation
(A ] mpiﬂh!!i.l.ru that this COVID-19 situathan (s unprecedented and that manmy
dditional Bsues may arise as time goes on. This could Include governments shutting
dowi citiés or towns where UPS does not get special permission to opérate as critical
infrastructure provider. The parties will communicate on a going forward basis and will
pursue further agreements as needed 10 deal with this Ksue and others related to the
current pandemic,

IBT ps

& ;, (- E0=C)
Lindsay Marshall S

President, UPS Labor Relations
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Phase one. Make sure you have all the documents you need. Requirements may vary depending on the type of performance and your particular plan. You can find specific request requests for each benefit in the coverage section of the MEDEE Mobile app or member services website, or in your benefit book. If required: 226; "Reception for your
payment can be requested for specific benefits*: 226; 'Prescription by a doctor or other health care professional'means an article describing all the services provided; Hello? In some cases, this information will be included in the receipt that was given to you by your healthcare provider at the time of the service. Otherwise, special forms for some
benefits are available for download and will have to be filled in by your healthcare provider. Please note that health services must be provided by a healthcare professional recognised in Medvie Blue Cross in order to benefit from the coverage. You can find an authorized provider through the Medvie Mobile app, or use our online search tool to find
one that offers the ePay direct payment service. Last update: December 24, 2021 Regular employees may be admitted to long-term disability (LTD) if: working in a position that is at least half-time to have six months active service has completed six months of 160; Brief Illness and Lesothy Plan (STIIP)194; 160? the benefits are under the regular care
of a doctor have sufficient medical evidence to support their LTD; 160claim as © very specific conditions apply,194; 160? please contact AskMyHR 160; for details of eligibility. Send a service request using the Myself categories (0) My team or organization > Leave > The disease leave. Add'ltd'nella Riga Object. Applying for LTD Ask a question at
least before 194; 1608 weeks before the end of your illness and injury cycle. Youp~ 160; must present all the parts of A, 160; Your application for long-term disability completed (PDF, 1.1MB), including the part of the doctor, within four weeks later Period of short-term sickness and injury plan. PS160; If you have not submitted your application within
this time limit, you will be presumed to have abandoned your application. If you have not waived your application, you must demonstrate to the Administration of Plan 194; 160; that there were reasonable grounds for not applying it during the prescribed period. For the application Read the194; 160; Guide Completate the194; 160; 160; PortonA" 160;
of the application Get your194; 160; doctor to194; 160; Complete the physicality Ax1/2 part of the application and provide you within 194 with all available medical information (such as test results, specialist reports and x-x). These records will help P® 160; speed up your enquiry Email, fax is 160; or send the complete package to: Canada Life Suite
500b® 160;~AA 1055 Dunsmuir Street Vancouver, BC194; V7X 1K8 Phone: 1-888-4111 Fax: 1-844-816-1038 Email Once all documentation has been submitted, call Life Life Life to check the status of your application. Your employees on LTD 160; they are required to: make every effort to manage and cure from illness or injury remains under the care
of a physician Provider Canada Life with all required information about their medical condition, treatment, and possible return to work participate fully in recommended treatment programs Participate in, and cooperate with, work planning, rehabilitation and return to work planning, where appropriate StaH194; 160; in contact with their supervisor
and all other professionals involved, such as 194; 160; Payments are paid by direct installment at the end of each month: Bargaing unit employees receive 70% of the first $2,700 of their regular monthly earnings plus 50% of earnings over $2,700 Excluded employees receive 70% of the first $2,600 of their regular monthly earnings plus 50% over
$2,600. contact Canada Life for any other income received as a result of illness or injury, such as: WorkSafeBC ICBC Private Insurance EI CPP Income Assistance Other Benefits While on LTD, LTD, continue to be covered for: group life insurance Extended health care Dental Plan Health and well bebeing194; 160 services, such as short-term
counselling, healthy living services, food support, personal financial planning, and many more. With regard to health and wellness services, the Public Services Pension Plan: Pension contributions are not required while they are on LTD. However, employees continue to be enrolled and will be credited with pension benefits Excluding employees in a
flexible benefit plan (194;160; but are required to pay premiums for benefits in excess of basic coverage. Rehabilitation and Return to Work Employees and supervisors will need to work with a business consultant (during the LTD period) and an occupational health nurse or a damage recovery specialist to achieve the best result. Options include
modified work duties, reduced hours or retraining and finding alternative work if an employee is constantly prevented from returning to work. Plan a trial period with your support team for a gradual return to work to readjust and build resilience. Employees are paid for hours worked during the process and will continue to receive LTD 160; benefits
for hours not worked. If you have any questions about your pay, please contact AskMyHRA" by submitting a service request using the categories Myself (0) My Team or Organization A" > Pay LTD Coverage Period is 160; benefits start after STIIPA" 160; period ends, provided Canada Life has reviewed and accepted your application for LTD benefits.
Benefits continue as long as the conditions of the LTD plan are met and remain invalid, but end on the last day of the month in which you turn 65 (60 for employees of the CB) If you are in LTD and are close to 65 (60 for BC Corrections employees), or for any other LTD related question, contact AskMyHR by submitting a service request using Myseelf

(or) My team or organization > > & Time Off> sick leave. Add ’ltd’A¢ to the object line. LTD Report Read the current BC utility agency from 2020 to 2021 A Long Tight Disability Plan Annual Report (PDF, 599kb). 599kb).
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