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We'd really like to better understand what is the issue you're facing and how we can resolve it. Each is filled with the daily inspiration you need, and perfectly curated to align with social media trends, holidays and events. I found a lot of cool templates that I could easily edit to make my own and cater to my brand however it prompted me that I would
have to purchase the premium which was fine because it was only $10 a month or $60 for the year. I believe this is a ploy and here’s how...They get you hooked by setting the app to work without problems for a week or two (on the discounted and limited version). Promo Monthly Subscription Promo Annual Subscription The developer, Easy Hi LTD,
indicated that the app’s privacy practices may include handling of data as described below. Easily create marketing videos that stand out online! Grow your business with ready-made videos and daily inspiration perfect for social media trends. Best, Team Promo So I downloaded the app because it was rated a great app on Google. Let the Promo Video
Maker be your all-in-one solution to stunning video promotion that works.Elevate your brand and increase sales with professional videos, anytime, anywhere.Promo is super easy!1. ANIMATED TEXT STYLES:Mix & Match dozens of animated fonts and styles to make sure your text really pops. I haven’t had a single problem. Edit your message, add
logo3. The following data may be collected and linked to your identity: Purchases Location Contact Info User Content Identifiers Usage Data The following data may be collected but it is not linked to your identity: Privacy practices may vary, for example, based on the features you use or your age. Complete with an optimized video calendar you have



everything you need to make high-quality video ads, promotional videos, and captivating visual content that bring measurable results. I am now browsing through other apps so that create promo videos. Customize our unique video collections for every national holiday, major marketing event, and online trend.SOCIAL MEDIA VIDEO
CALENDAR:Easily edit videos designed for every single day of the month. Could you kindly send us some details on your phone model and operating system to support@promo.com? For more information, see the developer’s privacy policy. I will say that the customer service is very good because I received a response in less than five minutes however
it’s been a full day and there has been no resolution to this issue. I don’t think that it should take this long for the problem to be solved. I just hope that bug that’s causing it can get resolved. We will appreciate it if you can contact our support team at support@promo.com and we will help you with any issues either functional or financial. Every since I
got the $100/mo subscription... I thought it was my phone and I even updated the app but it still acting weird. I personally believe that it’s a marketing tactic to get you to purchase the “full service” of at least $100/mo. Then all of a sudden the app begins to crash. Other than that it’s great. but the sneaky way they make you have to buy a more
expensive version before it starts to work is not integral business practices #UnSatisfiedCustomer Dear dynamitetee, We are very sorry to hear about your experience. However once I purchase the premium I did notGet access to the features. * You can manage your subscription and turn off auto-renewal by going to your Account Settings after
purchase. Our ready-made video templates are packed with fully licensed high-quality footage and music, eye catching customizable text, and an award-winning editor. We'd love to help make the experience better for you.Best,Team Promo App allows you to make commercials and then crashes when it’s time to “publish” your commercial. Have ideas
of how to improve the app? * The subscription fee is charged to your iTunes account upon confirmation of purchase. Each can easily be resized to perfectly fit your footage.OUTROS:Optimize your videos with designed outros that include your personalized logo, business details, and strong marketing calls-to-action for best promotional results.FULLY-
LICENSED MUSIC:Add a pre-edited soundtrack to your video with catchy songs from our growing library of fully-licensed premium music tracks. HOW IT WORKS:Choose one of our top performing video templatesUpload your logoEasily publish to all online platforms, or simply downloadPROFESSIONALLY DESIGNED TEMPLATES TO CREATE
VIDEOS FOR:Promo VideosSocial VideosFacebook PostsFacebook Ads, Posts and StoriesInstagram Ads, Posts and StoriesYouTube AdsTwitter Ads and PostsLinkedIn Ads and PostsLanding PagesIntro VideosEvent PromotionEmail MarketingBranding VideosAnd more...GREAT FOR CREATING:Social Media PostsSocial Media AdsPromotional
VideosReal Estate VideosFacebook Cover VideosAnd more...UNLIMITED ACCESS SUBSCRIPTION PLANS* You can subscribe for unlimited access to all features and video content offered within Promo Video Maker.* Subscriptions are billed monthly or annually depending on your selected subscription plan.* Subscriptions auto-renew according to the
selected plan, unless cancelled 24-hours in advance prior to the end of the current period. Please send feedback to Feedback@promo.comTo read more on Promo.com's Terms of Service, please visit us here: @Promo.com on Facebook, Instagram, YouTube, LinkedIn & Twitter for marketing tips, video creation inspiration and more. I tried for 3 days
and now it’s turn into at least a month to get help and the mobile app keeps crashing. Publish and share anywhere! WHAT YOU GET WITH PROMO: MARKETING VIDEO MAKERUNLIMITED DOWNLOADS:Create endless videos with the help of our massive video library fully optimized to deliver results. READY-MADE TEMPLATES:Choose from
thousands of professionally designed video templates created to ensure successful social media marketing on all channels. Jun 18, 2021 Version 1.3.0 Thank you for using Promo!We're always striving to improve our app, release regular updates, add amazing templates every week and make sure it is useful to people like you!Here's what you'll find in
the latest version:* Bug fixes I love this app and I just got my monthly subscription because I use this for my business. Already designed to cater to your audience's interests, these templates are proven to unlock your business's viral potential. Dear Juan,Thank you so much for your review and feedback. We are not using any tricks but giving the best
video templates to help people promote their business. Choose a pre-designed video template2. Promo Video Maker is the world’s leading social and video ad creation platform. Let us pitch you our most popular content so you always stay up to date on the perfect promotional opportunities for your audience. * No cancellation of the current
subscription is allowed during the active subscription period, according to Apple policy.* After purchasing, refunds will not be provided for any unused portion of the term.Encountering bugs? Learn More Developer Website App Support Privacy Policy I was last sold so standby as the issue would be forwarded to their team and I would receive an
email. The only issue is I can’t see the previews or even edit them at times. This has caused hours of frustration and wasted time.[][] Can’t make a SINGLE VIDEO ANYMORE on the version that’s discounted. The service is great when it works..
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